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NOTICE TO PATIENTS REGARDING CO-PAYS

To eliminate any confusion regarding co-pays and your responsibilities as our
patient, please read the following:

e Co-pays are due at the time of service; we are required to collect your co-
pay if your insurance plan states you have one.

e We accept cash, checks, and credit cards.

e We do not “bill you” for your co-pays, it is expected that co-pays be paid at
the time you are seen in the office.

e Your health insurance plan deducts your co-payment from the payment
they send us in expectation that we collect your co-pay.

e We are in violation of our contract with your health insurance plan if we do
not collect your co-pay. Co-pays apply when you see the physician, APRN or
PA. They may apply when you see the nurse.

e Any questions regarding your co-pay or insurance questions should always
be directed to our Business Office at 860-533-3091 or 860-533-3092.
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